
It’s easier and better than ever. Most important, you are in control when 
searching Find Docs & Services on myCigna.com. And your search 
results are personalized according to your health plan. So you get the 
information you need to make the right decisions for you and your family.

• 	 Personalized search capability to easily find the right doctors and facilities for you. 
Don’t know your doctor’s specialty? No problem. myCigna.com will help you find 
the right doctor without confusing medical titles. Too many doctors to choose from? 
Refine your search. It’s as easy as moving the distance range and clicking on Cigna 
Care Designations or whatever criteria you need.

•	 Quality distinctions and cost-efficiency ratings of doctors with every result, with 
quality-designated doctors appearing first on your list.

•	 Compare out-of-pocket estimates – specific to your coverage plan – for actual 
treatment and procedure costs.  And, out-of-pocket estimates calculate your 
deductible, the percentage you pay (coinsurance) and any account balances on  
that given day.

•	 Estimates show both doctor and facility fees in one place, allowing you to more 
accurately compare total costs of treatment before choosing your doctor and where  
to receive care.

Smarter searching results in cost and quality information like  
never before. 

Find the right  
doctor for you.

Find Docs & Services with cost and quality transparency

RIGHT AWAY.
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Comparison information. 

Compare what matters most before you select your doctor.

*Actual features may vary based on your plan and your individual security profile. The downloading and use of the myCigna Mobile App is subject to the terms and conditions of the App 
and the online stores from which it is downloaded. The myCigna Mobile App is available to any current Cigna customer who has been provided user access to myCigna.com. The listing of 
a health care professional in the myCigna Mobile App directory does not guarantee that the services rendered by that professional are covered under your specific medical plan. Check your 
official plan documents, or call the number listed on your ID card for information about the services covered under your plan benefits.

The Apple logo is a trademark of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc. | Google Play is a trademark of Google Inc. 

Standard mobile phone carrier and data usage charges apply. Cigna’s mobile web solution is available to any current Cigna customer (who has been provided user access to myCigna.com, 
which includes the personalized Health Care Provider (HCP) directory, contact info and Prescription Drug Price Quote Tool (if your plan includes prescription drug coverage through Cigna). 
Cigna’s mobile HCP directory is also available at Cigna.com. The listing of HCP in the mobile directories available at myCigna.com and Cigna.com does not guarantee that the services 
rendered by that professional are covered under your specific medical plan. Check your official plan documents, or call the number listed on your ID card for information about the services 
covered under your plan benefits. 

“Cigna,” the “Tree of Life” logo and “GO YOU” are registered service marks of Cigna Intellectual Property, Inc., licensed for use by Cigna Corporation and its operating subsidiaries. All 
products and services are provided by or through such operating subsidiaries and not by Cigna Corporation. Such operating subsidiaries include Connecticut General Life Insurance Company 
(CGLIC), Cigna Health and Life Insurance Company (CHLIC), and HMO or service company subsidiaries of Cigna Health Corporation and Cigna Dental Health, Inc. In Arizona, HMO plans 
are offered by Cigna HealthCare of Arizona, Inc. In California, HMO and Network plans are offered by Cigna HealthCare of California, Inc. In Connecticut, HMO plans are offered by Cigna 
HealthCare of Connecticut, Inc. In North Carolina, HMO plans are offered by Cigna HealthCare of North Carolina, Inc. All other medical plans in these states are insured or administered by 
CGLIC or CHLIC. 
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Make confident, informed health care decisions for you and your family. 
Visit Find Docs & Services on myCigna.com today.

And now you can access myCigna.com from any smartphone or 
web-enabled mobile device.* With the myCigna Mobile App, it’s 
never been easier to be on the go and in the know. myCigna




